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Pearson Education, 2012. So?cover. Book Condition: Neu. Gebraucht - Sehr gut Unbenutzt. Schnelle Lieferung,
Kartonverpackung. Abzugsfähige Rechnung. Bei Mehrfachbestellung werden die Versandkosten anteilig
erstattet. - Updated in its 13th edition, Joseph Devito's The Interpersonal Communication Book provides a
highly interactive presentation of the theory, research, and skills of interpersonal communication with
integrated discussions of diversity, ethics, workplace issues, face-to-face and computer-mediated
communication and a new focus on the concept of choice in communication. This thirteenth edition presents a
comprehensive view of the theory and research in interpersonal communication and, at the same time, guides
readers to improve a wide range of interpersonal skills. The text emphasizes how to choose among those skills
and make effective communication choices in a variety of personal, social, and workplace relationships. 398 pp.
Englisch.
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